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UIGERT AT &1 9l 2 6 aNRuved Swand &t fofices @ 6741 aiffie oA do&
BHT D USiIhd BRI ‘ATRYCe BISH §—25 /27, 3G 3fell js, 75 fQeei—110002 H
AR, 19 TR, 2015 HI URTET 2.00 Iof FTHIRIT BT BT T HRA =G IMATIT
P ST

HIATGET PhIHPIOI:

1. 31.03.2015 P FA Y ¥ & foly ezl &1 ufdded, dRIfe ofar iR deawe
oIl TeHT BT TRIAET U $RA1, 9 R IR ST IR I aifiad & |

2. I BT HIYO PR |

3. 94 2015—16 & foy fi=e Td AsTerar Wigs gRT Fgad By TQ oar qRierdl &1
TR FETRT BT o Avsal Bl UTididd -l |

@ & I A)
Rf¥\ qroTR)
HU A
ACS 20332

TRIRG: 13 I, 2015
;T8 faeoll

NOTICE

Notice is hereby given that 67th Annual General Meeting of The Oriental
Insurance Company Limited will be held at the Registered Office of the Company,
at ‘Oriental House) A-25/27, Asaf Ali Road, New Delhi-110 002 on Wednesday,
the 19th August, 2015 at 02.00 p.m. to transact the following business:

ORDINARY BUSINESS:

1. To receive, consider and adopt the Directors’ Report, the Audited Annual
Accounts for the year ended 31.3.2015 and Auditors’ Report thereon.

2. Todeclare a Dividend.

3. To authorise the Board of Directors to fix the remuneration of Auditors, to
be appointed by the CAG, forthe year 2015-16.

(By Order of the Board)
(Rashmi Bajpai)
Company Secretary
ACS 20332
Date : 13" August, 2015
Place : New Delhi

Bl =i sfearast Annual Report 2014-15 I
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o IRRYRST

¥ SMud! B B 6741 dID MH d8db H YD
IR BT g |

fasfi 29 A, 2015 &I HIVHA ERT SINI AFAN
P JIAR, facd ad 2014—15 ¥, IR BT DA TR
Siedl # afg 6.9% @ A H 7.3% BT | IE Ifg
BN @ gfg d faT ad 2013—14 H 3.7% B Jor1 4
fad a9 2014—15 # 02% ¥ ARMEC & FMavE &8 |
et a3 # gfg, S fac ad 2013—14 H 53% o,
H IoolE I Jeld™l BIdR facd ay 2014—15 H 7.1%
B g afh war &3 @ gfg fad a¥ 2013—14 #
9.1% § JeoRgI WU ¥ dedh] fded a9 2014—15 H
102% B TE | WaT &7 & Hax, faciy, dua wee
IR SraaTe warsl H faa a9 2013—14 H 7.9% @
i # gfg B fac a¥ 2014—15 # 11.5% & TS|

fad a¥ 2014—15 & uRuy <uiid & fb mud!
ST Y 2013—14 H $—7282.54 HRAS DI oAl H
¥—7561.93 RIS & [ifbd df¥dd NAH AR oo

3. UH. gaSar

3eer vq g9e AR

DR. A. K. SAXENA
CHAIRMAN-CUM-MANAGING DIRECTOR

Dear Shareholders

| welcome you all to the 67" Annual General
Meeting of your Company.

According to estimate released by CSO on 29t May,
2015, in the Financial Year 2014-15, GDP growth
at market prices increased from 6.9% to 7.3%. This
increase happened despite a decline in agriculture
growth from 3.7% in Financial Year 2013-14t0 0.2 %
in Financial Year 2014-15.The manufacturing growth
increased substantially from 5.3% in Financial Year
2013-14 to 7.1 % in Financial Year 2014-15 while
Services growth increased substantially to 10.2% in
Financial Year 2014-15 from 9.1% in Financial Year
2013-14. Within services, financial, real estate, and
professional services increased from 7.9% in FY
2013-14to 11.5% in FY 2014-15.

The financial results of 2014-15 reflect that your
Company has registered positive growth rate of
3.84 % on gross basis and underwritten global
premium of Rs.7561.93 crores as against Rs. 7282.54
crores in the year 2013-14. Our net premium was Rs.

EL) i sfearast Annual Report 2014-15 I
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JMIR WR 3.84% & AHRIAD Jfg & <of @l B
TART faer Mifes o 9 2013—14 & 35— 6381.47
PRI BT JT H DI 1.42% gl Tl B 8¢ ot 99
2014—15 ¥ B— 6472.39 BRIS o |

ure ay &1 geeE
D000
Toio
P
E 50000 | : ; i = o s A
3 400 ‘ :
T 300000 4 AR
z «:.‘.‘,}‘. !
10 ‘} “= faa @
MO M1 0113 MIM 201445
Performance Yaars
UIfoRIER®I @1 3 BT &9 H I@d gY dlef, 9y &l

UATel~Ih oIt dY 2013—14 & . 204.16 BRIS P
T H 3. 91.84 FRIS o |

9 ¥ g9 fU8d 99 # %. 660.73 HRIS B goil 4
T. BIS 617.34 BT HI—Yd ™ Tof [HAT| 3id H g7
¥ 2013—14 H . 46029 TS B! goil § 5. 392.10
PRIS BT BRIURIT AT Gol [T |

OG0 | |
Rt Ir Lakha 30000 \ : T -
20000 | ‘ ‘

ELTEE T 1 1084-14%
Yearn

mPRT
mPAT

e I, ST 99 2013—14 H %. 1775.44 BRIS T, 59
q¥ B SR . 2347.98 HRIS V& |

918y faaRoT 2014—15

e &1 fIh! IR A 99 2013—14 § . 900.91 PRI
D AT H a¥ 2014—15 H T. 92320 BRIS AT Sd(h
TS, oITieT 3R fhR1T I 3y fUvel 99 & %.1048.30

6472.39 crores in the year 2014-15 in comparison to
Rs. 6381.47 crores in the year 2013-14, registering
growth of 1.42 %.

Five Year performance

E0000
700000

E00000
500000 - //Kf—ﬁ’*—* == Giress Direct Premium

400000
300000 == Net Prosum

J00004 -
10000 - =—=Net (Laing

0-

Fis. Im Lakhs

W1 Ml M3 N34 200415

Performance Years

The current year operating profit, after taking into
account the policyholder’s income, amounted to
Rs 91.84 crores as compared to Rs. 204.16 crores in
2013-14.

This year we recorded a profit before tax of Rs.
617.34 crores as compared to Rs. 660.73 crores in
the last year. We ended up with a profit after tax of
Rs.392.10 crores as compared to Rs. 460.29 crores in
the year 2013-14.

The Results

B0

ECO00
Hu, bn Lakby 40000 FEl
— AT

o

1 201314 101415
?Bl‘

The management expenses during the year
amounted to Rs. 2347.98 crores as compared to Rs.
1775.44 crores in the year 2013-14.

Outgo Distribution 2014-15

= Net Incurned Claims

» Management Expenses

Profit on sale of investments were Rs. 923.20 crores
in the year 2014-15 as compared to Rs. 900.91 crores

I - fi sfraa Annual Report 2014-15 [EEN
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IR DI gor T H A1 a¥ H T, 1177.33 IRIS oY |

M fIaROT 2014—15

L W S, arre sk
m R @ fae ® A

Forarer v

TN -UTe, §as 3R FHad & faqeh y=reqi § 39 a9
T. 153.97 BRIS BT Ahel NHTH T fhar a7 iR g7
9 faeeh erafeat grr FMae afRomr & a¥ 2014—15
P SR BT ST 5. 1.29 BRIS AT, S I 2013—14
H 5. 8.03 BRIS o |

fasi 31.3.2015 BT 0T IMLT AT 1.68 TR AT| 59
99 gIs 7 YRT WRPR Bl 3. 110.00 BIIS D AN
@ YA B RHIRT @ 7 |

freafaregrd YT voit vug 9ve 1 ) gER) ST By
(S8 3TeBT) W RAIR I © | FH ARIRATSUHANSTA
AR AEAIRY gRT W FARAR S=erd® ST ue™ &1
ST & 2 |

FEA YT AT 3R I qe—dice o dl S
DA I TelDhed @ 1 UDHIgd R ST
Jeg gead: dcd diferll aRei, |AWifdd Jmedi, 9
Haell fa=iiforal, S goiel, Sial, |, Aer Ser,
I U USMMEeRl, Bl FAAlgdRI 3ffa Bl
JMILIHATAT 1 Yfcd HRAT IR AfFTTd Al & o
8U TGl BT Aelg I IR SRMege & |l
ITG] BT FIRBRT G B8 & SfIRad & UK
fopam S, Rierad &Sl fam ST 8iiR STdl d2Ir U
RIeREl & TR @ gfd & FRRE siFers
G BNl | SiFengy ') ¥ uifaRt @1 e
H4 gfg 9N @ e s g™ feifea |J\
WA H ANTE 81| SISl DI RIeRIdg I
3R SFRIET B 3R A1 & SRIER] T & folg
AP AT W g W & g W, v A e
RIS Se favI—a%] yeed” 81 3§ o 8 © Sl
BAR $Hald UelldeM 3R d99 dicd & e fafed

Udhlhd Uh YeRUTSSl dIss [SwiigHe 1 |

3T aTel a¥ W, JeAi H ufcR9el &7 <@ gY, g9 <@

in 2013-14 whereas income from Interest, Dividend
& Rent was recorded as Rs. 1177.33 crores during
the current year in comparison to previous year’s
figure of Rs 1048.30 crores.

Income Distribution 2014-15

Our foreign operations of Nepal, Dubai and Kuwait
registered gross premium of Rs. 153.97 crores this
year and the net result by three foreign offices was
a surplus of Rs. 1.29 crores in 2014-15 as compared
surplus of Rs. 8.03 crores in 2013-14.

The Solvency margin as on 31.3.2015 stood at 1.68.
This year the Board has recommended dividend
payout of Rs. 110.00 crores to Government of India.

World renowned rating agency, A M BEST has
also maintained our rating at “B++" (very good).
We continue being consistently given the highest
rating by CRISIL and ICRA also.

The Company will be launching its new and upgraded
Web-portal duly integrated with the core insurance
application targeting insurance needs mainly for
retail policy holders, potential clients, insurance
intermediaries such as agents, brokers, surveyors,
motor dealers, third party administrators, legal
counsels, etc. and facilitate online issuance of selected
products of personal lines and renewal of all the
products of OICL besides lodging claims, register
complaints and monitor progress of claim settlements
and grievances lodged. The number of policies
purchased ‘online’ continued to increase contributing
to overall premium underwritten by the Company.
A new IT Project, ‘Enterprise Content Management’
has been undertaken for archiving, and maintaining
the documents in electronic form as also their easy
retrieval for supporting the business operations which
will be an enterprise wide deployment duly integrated
with our core application and the Web Portal.

In the year ahead, keeping in view the competition
in pricing we would continue to take steps for

EEY & sferast Annual Report 2014-15 I
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. THE ORIENTAL INSURANCE COMPANY LTD.

cautious underwriting as well as effective claims
management so as to control the claims ratios and
combined ratios. Our focus will be on increasing the
growth & profitability of the Company.

To fulfill our social obligation of reaching out to the
rural masses we have ensured maximum participation
in Financial Inclusion initiatives of Government of India
by opening Business Centers catering to retail business
in tier II, Il & IV towns. This will help us in getting
profitable retail / rural business with minimum cost.

The well organized, trained and committed
workforce of our Company has accepted all
challenges in the emerging competitive scenario
thus taking the Company further in its memorable
journey of more than six decades and advancing
further from strength to strength.

We are thankful to our customers who steadfastedly
support us and have continuous faith in us amidst severe
competition. We are also thankful to our intermediaries
for their continued support inimproving our business and
servicestandards.Wearealsoindebted toIRDAI, Ministry of
Finance, our Directors, Ex-officio Member, Audit Board - Il
fortheirsupport,guidanceandencouragementinallareas.
The Annual Report for the FY 2014-15 is placed for your
consideration.

I - fi frae Annual Report 2014-15 [EEY
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1.

ST BT A e

PSP § AT MU s Haa NfEw &1 uforerg

&

33T
Fire
2014-15 2013-14

Jhol ggel WfFgs: | 96162
qRd H

Gross Direct

Premium: In India

YR 9 9§y 5116
Outside India

Ahal g Wiffgy | 101278
A

o)

Gross Direct
Premium Total

IBEERCIERE 50678

Net Premium
faer & Aot 50.63 %

Ratio of Net to

Gross

et @ famr w® 7924

98447

5531

103978

67326

64.75%

8023

i (15.64%)  (11.92%)

(IRRYR®)

Profit on Sale of
Investments (Policy
Holders")

REPORT OF THE BOARD OF DIRECTORS OF

THE ORIENTAL INSURANCE COMPANY
LIMITED

UNDER SECTION 134 OF THE COMPANIES ACT
2013

To,
The Members,

Your Directors have pleasure in presenting their
Sixty Seventh Annual Report on the business of the
Company and the accounts for the Financial Year
ended March 31, 2015.

1. Financial Performance of the Company
Figures in brackets are percentage to net

premium
(Rs. in lacs)
I rferer TS
Marine Miscellaneous Total

2014-15 2013-14 2014-15 2013-14 2014-15 2013-14
39793 45856 604841 568481 740796 712784

2354 2434 7927 7505 15397 15470

42147 48290 612768 575986 756193 728254

29288 31102 567273 539719 647239 638147

69.49% 64.41% 92.57% 93.70% 85.59% 87.63%

2985 3194 61027 59184 71936 70401
(10.19%) | (10.27%)  (10.76%) (10.97%) (11.11%) (11.03%)

B} o sferast Annual Report 2014-15 I
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QAT /AT / 10105 9335 3807 3717 77826 68867 91738 81919
e (cifferi (19.94%) (13.87%) (13.00%) | (11.95%) (13.72%) (12.76%) (14.17%) (12.84%)

R P)

Int./Div./ Rent

(Policy Holders")

FHLE -2383  -2157 2746 -2963 -29503 -31050 -34632  -36170
3R 3y (-4.70%)  (-3.20%) (-9.37%) | (-9.53%) (-5.20%) (-5.76%) (-5.35%) (-5.67%)
M (Faa

3A(+)/

g aRera (o)

Commission and

other income (Net
Income(+)/ Net

Outgo (-))

UG (STaerm= 32 -10 12 -4 245 -75 289 -89
(-)/ Ufcreres (0.04%)  (-0.01%) (0.04%) | (-0.01%) (0.04%) (-0.01%) (0.04%) (0.01%)
(+)

NPA (Provision (-)/

Write back(+))

MR B eI H g 20 -59 8 -23 153 -433 181 515
() / ufera(+) | (0.04%) (-0.09%) (0.02%) (-0.07%) (0.02%) (-0.08%) (0.03%) (0.08%)
Diminution in

value of shares (-)/

written back (+)

NI SIRaH 8324 -1282 730 -2552 | -13777| -38916 -4723 -42750
ey & qfy (7 (1642%) (-1.90%) (249%) | (-8.20%) (-2.43%) (-7.21%) (-0.73%) (6.70%)
BHI(+)

Increase (-)/

Decrease (+) in

unexpired risks

reserve

e v g <@ 42505 -55525 12129 -16660 -471516  -438917  -526150  -511102
Net Incurred claims  (-83.87%)  (-82.47%) (-41.41%)  (-53.57%) (-83.12%) (-81.32%) (-81.29%) (-80.09%)
Ugee b Wd -34469 | -27522 -10163 -8821| -190166| -141201| -234798  -177544
Expenses of (-68.02%) ' (-40.88%) (:34.70%) | (-28.36%) (-33.52%) (-26.16%) (-36.27%) (27:82%)
Management

ufRene g -97 -96 -37 -38 -751 709 -885 -843
Amortization (-0.19%)  (-0.14%) (-0.13%) (-0.12%) (-0.13%) (-0.13%) (-0.13%) (0-13%)
expenses

agé W ST a7 -111 -118 -42 -47 -858 -873 -1011 -1038
T (-0.22%) | (-0.19%) (-0.14%) (-0.15%) (-0.15%) (-0.16%) (-0.16%) (0-16%)
Investment Written

off
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frae yaTafs 2482 2085 11713 6905 47 15596 9184 20416
a4/ (81F) (-4.90%)  (-3.09%)  (39.99%) (2221%) | (0.01%)  (290%) (142%) ~ (321%)
Net Operating
Profit /(Loss)
ST, ATIET 3R fxrar (R aR®) 25995 22911
Interest, Dividends & Rent (Shareholders")
e @ A R o™ (ERRERS) 20384 19690
Profit on sale of Investments (Shareholders")
I I /IRy 6963 3056
Other Income/ Outgo
HITHAR -792 00
CSR Expenditure
R F A (+) / B0 () 61734 66073
Profit (+) / Loss (-) before Tax
qaiafe M /< 301 -692
Prior period Income / Expenses
Al UR Pl AT AFHR MR HR e UTaer -22820  -19980
IT deducted at source and Provision for Tax
gdadit auf @ fog uraens -5 628
Provision for Tax for earlier years
PRIRIT e o /819 39210 46029
Net Profit/ Loss after Tax
I ITRFEIfY / MepRA JRfEfT & 3faRor 26010 33393
Transfer to General Reserve / Contingency Reserve
AT & forg graem 11000 10800
Provision for Dividend
g argrer o) 2200 1836
Corporate Dividend Tax
SWRIfeetRad ufcrera fae Niffa o= A
Percentages mentioned above are to Net Premium.
(Rs. in lacs)

aPe e foras Wifdrerar e sraT qrar siquTa

Gross Premium Net Premium Incurred Claim Ratio

2014-15 2013-14 Growth 2014-15 2013-14 Growth 2014- 2013- 2014- 2013-

% % 15 % 14 % 15 % 14 %
rorror TP fora®
GROSS NET

3T 1012.78 | 1039.78 -260| 506.78 67326, -2473| 95.81 9410 83.87 8247
Fire
9 BT 24758 | 27257 -9.17 21492 236.58 -9.16, 58.16| 45.11 40.53| 48.66

Marine Cargo
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79 g 173.89| 21033 -17.32 77.96 74.43 474 6355/ 3516/ 4384 69.16
Marine Hull
R G 42147 48290 -12.72) 29288 311.02| -5.83 6038 4077 4141 5357
Marine Total

qreN 3S) 1261.34| 1198.20 527 119235 1136.61 490 4986 4942 5029  46.05
Motor OD

Hrex 1605.72 | 1383.63 16.05| 152496 1313.32| 16.12 10229 98.89| 8797 79.79
E—A g

Motor TP-

Non Pool

Hrew 4739 106.28 -55.41 38.71 58.92| -3429 96.51| 358.19| 109.44 434.65
TYT—SI3R

e

Motor TP

D.R. Pool

qﬁaow 2914.45 2688.11 842 2756.03 2508.85 985 8139 8342 7397 7391
Motor Total

SO 355.98 374.78 -5.02| 24714 29932 -1743| 6321 5218 4294 7598
Engineering

BHEHTR BIY 80.25 81.65 -1.72 75.73 7746, -223| 1832 20.16/ 18.12 21.55
Workman

Comp.

IECIGE 10094 111.61 -9.56 26.14 27.42 -466| 3301 4953 127.71| 139.58
Aviation

IfeaTa 9ET 149.37 | 142.41 489 132.24 12837 3.02| 6029 7838 5766 76.07
Pers.

Accident

TR 2053.85| 1898.75 8.17| 1951.47| 1796.12 865 11638 106.63| 116.27| 104.56
Health

e 50.89| 45.14 1274 4249 2758 54.04 853 11.25| 16.10 2.95
Liability

3y fafae 42195 417.41 1.09| 44148 53206 -17.02 30.71| 3832 3883 51.89
Other Misc.

gt fafdy 6127.68 5759.86 6.39| 5672.73 5397.19 511 8583 8353/ 8312 8132
Total Misc.

Bl 7561.93 | 7282.54 3.84 647239 6381.47 142 8575 8220 81.29| 80.09

Bl

Total
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2. ¥ & QRIT Fogel I PIHAATE
PSR I gig:
IV 2013—14 H 728254 IRIS DI Jodl H

$.7561.93 BRIS & Ahal I NHIH 3R Fdhel
MR TR 3.84% P AHRIAD fg & qof B T |
AT A Fad Nfem R 9@ 9 av 2013—14 &
T. 6381.47 BRIS DI garl H @I 1.42% gl U<
DI | Alex, AT GHel, WReA, IAqNI 3R
=g fafqy |l § Adhel IR WX ShHel: 8.42%,
4.89%, 817 %, 12.74% AR 1.09% @I Il IOl BI

-~ ~ LGN
ST BRIANT ITHST § Thdl MR TR THRIHD

gfg R IO B TS |

gar: s gaTee

el AU (UFRRor ufcrerd) & e d s
3ef gY & RT 87.63% DI JoI-l H HHI BIPR I8
85.599% Bl |

gaTafers gfdomsT

B B T TeTed e @ gRumARaey fawd
Y 2013—14 & SR $.204.16 PRIS DI JoT H
THEENT 99 & SR %.91.84 BRIS BT JATATD
o™ 83T | faeT =g 3gurd 99 2013—14 & SR
80.09% I QB dY 2014—15 § 81.29% BT AT |

U§YdT I
B YegT I el a9 & 177544 . RIS DI
T H AT a9 H T, 2347.98 BRI U |

gAY forwrger
e @1 I 9 Sfia ol § 5. 2229 IRIS
D! gfg gg SR UdGT I H B, 57254 IRIS DI

i g |

SHB WI—A BHIER] HIEl & IRUTHERID
TS o™ 31R Fa=T 3 1 &l &1 3
83U fiwel a¥ & IRM %. 660.73 BIS & HR—Jd
™ B ol H T ¥ & SRM 3. 617.34
PRI HR—Yd ol B3I | BRIURIT o™ fUsel av &
SR 3. 460.29 BRIS B JolT H FHEET a9 &
SR 3. 392.10 PRIS T |

FOTSge ATfofar:
1 faframme va faer arferasor srfef=m, 1999,

2.

Company"s working during the year
Growth of Business:

The Gross Premium Income increased to Rs.
7561.93 crores during 2014-15 as compared to Rs.
7282.54 crores during 2013-14 thereby recording
a positive growth of 3.84 %. The Company also
achieved growth of 1.42 % on Net premium.
Motor, Personnel Accident, Health, Liability &
Other Misc segments depicted growth of 8.42
%, 4.89 %, 8.17 %, 12.74 %, & 1.09 % respectively
on gross basis whereas other business segments
recorded negative growth rate on gross basis.

Reinsurance Operations

The net to gross ratio (retention percentage)
decreased to 85.59 % as compared to 87.63 %
during last fiscal year,

Operating Results

The overall operating performance of the
company has resulted in operating profit of Rs.
91.84 crores during the year under review as
against Rs.204.16 crores during 2013-14. The
net incurred claims ratio increased to 81.29 % in
2014-15 from 80.09 % during 2013-14.

Management Expenses:

Total Management Expenses for the current year
were Rs. 2347.98 crores as against Rs. 1775.44
crores of previous year.

Overall Performance

The profits generated by sale of investments
increased by Rs. 2229 crores and the
management expenses increased by Rs. 572.54
crores This coupled with underwriting losses
resulted in profit before tax of Rs 617.34 crores
during the year under review compared to
profit before tax of Rs. 660.73 crores during the
previous year, after taking into account both
operating profit and investment income. The
profit after tax was Rs. 392.10 crores during the
year under review as compared to Rs. 460.29
crores during the previous year.

Solvency Margin:

The solvency margin ratio stood at 1.68 as
on 31.3.2015 thereby complying with the

EEY o sfearas Annual Report 2014-15 I



ERT JAT FeNford 91 Ifafas, 1938 &1 &RT
64VA BT U PR< gU faid 31.3.2015 &l
FEOTSNY AT 1.68 TR o7 |

[LIEUEL

el 9 99 2014—15 & foIv 51.00% & 3ifoH
T &1 RIBIRE &I ® ST 20 BRIS Sfdaer IRRI
R T %, 510 U IR & | AT BT Y GRT
PR B AU B 110.00 BRIS BT R BT YTaem=
fhar T § 3R 89 W Y faaRer R & forw
. 22.00 BRI BT UG fHar 1T B |
amefafaen

M B RIS oy & SER PRIWRid Fad
T H | T, 260.10 BRIS P I i e H amH=a
JRFATT oY / MMHRAD RIS g # FART &Y T8
2 9 &)1 fFad g fied af & SRE %
2921.73 TRIS I IR B. 3181.83 HRIS & AT § |

el gemae

U, §ds, $dd 3R @ad & 3% Wil H
ST & [l yarel R ol Aerex ool av
% SRM B. 154.70 BRIS P oI H a9 2014—15
% SRM %, 15397 IRIS BT 3o ol | fadt
WNAeE g 99 & $. 139.73 BRI bl JoIl d
T, 15579 IS AT AR 649% & aal I M@
JIUIT & WY 3 a9 & AR ad =I |
T, 101.04 PIIS U (T a9 79.10% W $.110.57
RIS | TR Al vares siftm wu & e af
D SR %. 803 BRIS &I oIl H 2. 129 PRIS
& adt AfERY & wY H uRurd gY| BRI Bl
B H DRI Do & ol AARSIYATS A
Al argAeT U 83 ® R U8 ARt &

3TUTe R @ Ufshar § ¥

Fouelt o arfdfafert o Rrega Rdré

N B ARG HRIGR] AfTHRT Afc Ageaqol e
W Y 2014—15 & oIy Ul fawga Ruie =g
IR T2 2 IR Ffia e R RUIE & |-
ITd! RAE el @1 RAE & 91T & wU H
Her T B |

. 2015.16 & fog Peremy

BARI AT Y 2015.16 H ST 15% DI i PR

. THE ORIENTAL INSURANCE COMPANY LTD.

provisions of Sec 64VA of Insurance Act, 1938
as amended by the Insurance Regulatory and
Development Authority Act, 1999.

Dividend

The Directors have recommended final dividend
of 51.00% for the year 2014-15 which is Rs. 5.10
per share payable on 20 crore equity shares. A
sum of Rs.110.00 crores has been provided to
meet the payment of Dividend and a further
provision of Rs. 22.00 crores has been made for
Dividend Distribution Tax thereon.

Reserves

The amount of Rs. 260.10 crores out of net profit
after tax as per the Profit and Loss Appropriation
Account is transferred to General Reserve
Account / Contingency Reserve Account in the
Balance Sheet thereby increasing our net worth
to Rs.3181.83 crores from Rs.2921.73 crores last
year

Foreign Operations

The Company"s foreign operations in Nepal,
Dubai, Kuwait and the Run-off account in
Londontogetheryielded a Gross Direct Premium
of Rs.153.97 crores during the year 2014-15 as
against Rs 154.70 crores during the previous
year. The Net Premium was at Rs 155.79 crores
as against Rs.139.73 crores last year and the net
Incurred Claims during this year in respect of
foreign operations were Rs. 101.04 crores with a
net Incurred Claims Ratio of 64.9 % (Rs. 110.57.
crores at 79.10 %.for the last year). Our foreign
operations had finally resulted in a net surplus
of Rs. 1.29 crores as against Rs 8.03 .crores
during the previous year. The Company has also
received approval from IRDAI for opening office
at Qatar and is in the process of complying with
the formalities.

Detailed Report of Company"s Activities

The Senior Executives of the Company are
presenting their detailed report for the financial
year 2014-15 on critical areas of operation
and their reports together with the report on
Corporate Governance are attached as part of
the report of the Directors.
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B 2| A 2015 T 10.04% B g TR ol BT §Y
U %. 817.32 B_1S o1 (31i4eT 2013 A JolATHD M
T. 74274 TRIS) | IR ARBR & RIS fdeadrgor
TR | \Afohd TR HR 8IR el BRER B
3¢ M & folg HR @l I IR—ufaffeE
qrel e H 100 3T fORAR ®ker IR ATShT it
Gl Bl B | TANI db 41T (ShTRING) PRER 3 g
IR B forv ufdag PriTe diet @ i o B
HH, fRYAR WReg WHe # ofie ReEl iR
TIGT SREH 3iche T & forg M SURT el T2 |
A e Hifadr o AfRM <=F @1 wfaa fag
o anaEiRe dR R sSaxl & A fafEee gR
TR & BT UIcATeA T SIQT | TRIE) &1 & ORI
IR & AR DT ST BaR ol B b IGaed A
T a1t T—3IH dTell =18 waey UifeiR 3R
P S IR @1 fauo fabar o |

ST F ddel ST AN Bl @Ry §iH Hax Ao
RTe 3@ g 3ifeih STHxd & dfoh Ry T
@ fdprT 4 A1 gig 8Nl | 4RT ARBR & IRATT
facayor A # Afhg IRieRT iR 98 IRBR
ERT 3RY by T Frgul Al FHIGeH (SVS) &
fore golel @ Wil g1, IF T & § BRENT fAaer
¥ gig BT | HE B ATl faw 9y H GeeIRuHTH
AT A B A IS R

4. Froee o gpfa F oRade, aft HE @
THEEN 9§ @ dRM HHH §RT BRIIR BT
Ui H ®Is uRqd T8l fHar T |

5 forr oy of & Foueh o il Roeftene
Tefa 5, 38 a¥ i FafaT e R o arfim &
T vt o Rinftar Rafd o ganfda weor a0
e uRada a7 yfdegamg, Ik 3,

T fh SIR Seorg far T 8, Bis gRad+ el
37 &

6. faferenae ar caeneeT aT cATTEHRIT gIeT Hauct
& BIIPIS PG IIS eI & Gof e Afder F
Pt F YATGeT BN YAIfIT PR AT Ieowdoiter
A Fg@gYt AT BT <rer

IS Tl

3. Plansfor 2015-16

We plan to grow by around 15 % in the year 2015-
16.The completion up to April 2015 was Rs. 817.32
crores (comparative amount of Rs. 742.74 crores
upto April 2013) registering a growth rate of 10.04
%.The Company plans to open 100 more extension
counters and micro offices in unrepresented areas
for strengthening retail business & participating
activelyinProjectFinancial Inclusionof Government
of India. We also plan to open dedicated offices
for increasing the bancassurance business. The
Company will also continue to take measures to
adopt more prudent & effective underwriting
especially in health segments. Health will be given
a push by engaging with Brokers pragmatically
without affecting the economics of premium rates
of Group Health policies. New Health policies with
no frills will be filed and marketed to provide cover
to the persons just above poverty line. This will not
only provide the Health cover to those who need
the same the most but will also increase the growth
of Health insurance. By active participation in
Project Financial inclusion of Government of India
and Fresh recruitment of agents for Sampoorna
Vittiya Samaveshan (SVS) launched by new Govt.,
the business penetration in rural areas will be
increased further. The Company also plans to roll
out HRMS in current financial year

4. Change in the nature of business, if any

There was no change in the nature of business
carried on by the Company during the year
under review.

5. Material changes and commitments, if any,
affecting the financial position of the company
which have occurred between the end of the
financial year of the company to which the financial
statements relate and the date of the report

No changes as aforesaid have taken place.

6. Details of significant and material orders
passed by the regulators or courts or tribunals
impacting the going concern status and
company"s operations in future

None
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FEI / HYed Sed / FeANfl HEl BT AR

A & Yol W@ drell U TSIl BT B,
9 o e &IRT e T &

®. 9. SVl PoUSH o U T NRwWew
P AT AT gl SeIee P
foffics ot : ¢
niar
1 T geswdd % 5 arg 100 %
HIST HHAT
fafics
AT BT a GYaT ITH FeAR HHT 8, e
@R AR &
® UgFI 3T PP UG g MRw
H. GOl Fouelt IR Uel o sy
T SATH Fouelt fofres
@ : gifdar
1 TRIEWERE %20 23.75%
CEINIED BN
sfear fefacs
2 s 5 BRIS 20 %
L ~
sWNg T for. | Sfer
i
8. U AW, HeINN iR AYad IeTH HH b

93

10.

foregree @R facha Rafa &1 <@vr wfea facha
faa=foreT & wfier B

IEM (ICC) # B8 BRER T8 2 3R |A=arh
HHT 31T Beel ST 3ffw gfeam for. (HITPA) H
I HRIEAR AR fHar ST 8 | 3 T8aR U
faash o 2 3R 39 39 a¢ Avwed # wnfae
fhy T 9 BT ura B

oA eidreaT
P gRT AHETE 94 & SR BIs SH T Jf3r
W & @1 T |

aifafes dar udtars
AR A9F AF Us HwAl, s ol Bl &HHe
JfRAIfH 2013 @1 GRT 139 & AT YRA
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7.

S.No. Name of the

Details of Subsidiary/Joint Ventures/Associate
Companies

The Company has one wholly owned subsidiary
as detailed below:

Total Paid % Holding of

Subsidiary up Share the Oriental
Capital  Insurance

Company
Limited

The Industrial  Rs5 100 %

Credit Lakhs

Company

Limited

The Company has two associate companies,
detailed below:

S.

No.

8.

10.

Name of the Joint Total % Holding of

Venture Associate Paidup the Oriental

Company Share Insurance
Capital Company

Limited

Health Insurance Rs. 20 23.75 %

TPA of India Crores

Limited

India SGD5 [20%

International Crores

Insurance Pte
Ltd. Singapore

Performance and financial position of each of
the subsidiaries, associates and joint venture
companies included in the consolidated
financial statement.

There is no business in the Subsidiary (ICC)
and business has yet to start in the Associate
Company viz. Health TPA of India Ltd. (HITPA).
The other associate is a foreign Company and is
exempt this year to be incorporated in CFS.

. Deposits

No deposits were accepted by the Company
during the year under review.

Statutory Auditors

M. /s. KPMR & Associates, New Delhi and M/s. S.
Mann & Company, New Delhi were appointed
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g 3MRuved sRY sl fafids

L

RIS U4 HeTelEToRIeTd §RT a¥ 2014—15 & oIy
Dl AifAfSd ofEr dRieTdl & dR WX, 3R HFl
AFTRIH, 2013 BT GRT 129(4) & AT YSHII ERT
139 @& S FHfbd facia faaxfOreRl & <
Werdl & dR W) A, Fged fear T

| g9RiY Sraferdl ¥, a9 2014—15 & o0 9Ra
& FRiFs d FereErmiad o Fyfad o e |
TH Y FHI oljET URIETdh] BT I Heddd Fed
3R ArTeeM & oY SR Udhe &_d & |

T giger o RAI

AETRIETHT P femfort iRk 89 W FAR IR

TR &

1. 91 a9 # oW Ffdaal a1 Nert |/
BT U IY, fAROTHAT HHIT § IR ST,
Tolel ® 9, BIC BuiaRl HER], BIC od-aR]
P Y, HUAN Y IR JF  FETNY /
sfgfte & forw dfdd &1 (fewof 26 &1 Ha
o) | fgfe /TR R |EReEl ©
ROl gmEl, Al ®IS 8, BT P el
T ST AT |

ISR M o= Fori/afdal & 9
IRV HRER FSHINT & A BR a
& JIRT & ST Uh SUYFT ToTell HigE ¥ |
T B gfie iR RpaR & oy o wwfl &
ATy PR STTARUT IR ¥ sh HRATS dY STl & |
Uole], oFeR], <FeRT offe ¥/ dl < 3y wfdrt
@ forg vemoTTE @ T Y S % €| axgfordt &
forg off fafid iR rgRRYr FHRaE & SR ¥ |
HHAIRGT BT /A I IRRT BT FHAESH / a_gell
AT B ARTH F B I B

2. B GRT GHY 999 WR 3P Qrdl BT TR
foar T 21 399 9 Bfauy W § qAER
=T #@l W gpgadarcil § e & | HFI)
@ dMYSd R A waE, afe B el
aifaf¥ea o= Y 2|

I}: grdl & forv graens S 9 gRardy gral
P 7T § B I B 8 e & Adfed

as Central Statutory Auditors for the year 2014-
15 by the Comptroller and Auditor General of
India under Sec 139 of the Companies Act 2013
and also as auditors of Consolidated Financial
Statements under section 139 read with section
129(4) of the Companies Act, 2013:

At all the Divisional Offices, auditors were
appointed for the year 2014-15 by the
Comptroller and Auditor General of India. We
convey our thanks to all our auditors for their
valuable cooperation and guidance.

11.Auditors" Report

The comments by Auditors and our Replies thereto
are as hereunder;

1.

Balance due to/from persons or bodies carrying
on Insurance business, Reserve Deposit with
ceding companies, Agent balances, Sundry
Debtors, Sundry Creditors, Employees balances
and Advances are pending reconciliation/
confirmation (Refer Note 26). Consequential
effect, if any, of adjustments upon confirmation/
reconciliation, is not ascertainable.

Reply: A proper system has been put in place,
under the supervision of a General Manager,
for follow up with other bodies/persons with
whom Oriental is entering into business sharing
arrangements. There is regular follow-up and
liaison with other companies for confirmation
and recovery of balances. Certificates are also
being obtained from agents, debtors, creditors,
etc, for balances due to/from. Regular and
proper follow-up is also done for recoveries.
Balances due to/from employees are adjusted/
recovered through salary.

Various claims have been repudiated by the
company from time to time. Out of these
certain numbers of claimants have gone into
litigations at various forums. Financial impact if
any on the profitability of the company remains
indeterminate.

Reply: Claim provisions are made in the books
of the Company in all cases of litigated claims
where the Company"s dealing advocates are of
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JPIAl BT T8 A Y&dT & b <Irrery & fAoiyg
HE © fI6g I BT FHIEA B | 39 TP,
U YRS T g1al & A gHral &l dre
DI AR H o # forar AT 8 1w A
9 AWl H 3rgey |-raraxer Hifcr siR
fewforal & fdg A= 513 W Tdh @Rl
Y Y iR @ 21

. fUoar um avf & <RE FaRd HHARAT A
ST SUSH BT WA H %. 14856.73 AR @
faRad <eRY &1 uRerE fhar S gar ©
3R, SR b JATEIARSIVSNS §IRT AT &I T8
g, 9. 2971.35 ARG ®I 185 TGN dTel 99 H
RO / T8I o | yoTRa &F 8 & |

TN, SMEATATE GRT FHHAT Al TR Ty
SR AFG  (FIfE) & ST dR, ol
SAGRI B ATI—TI & IR gHIRG fhar S
3Tufard 2| URUTRI®Y e 99 & o H 3.
2971.35 RIS DI HH BT TS & |

IR IMSIIRSIWIE & faAid 18 /04 /2011
& URTA WA ITERIREINSTS / F&A/CIR/
ACT/069/04/2011 & 3R W a9 2010—11 3
MR TR 5 a9 B AW B SR SUSH DI Fafe
T MRl @ W H %.14856.73 <G @ 3ffaRdd
TGN BT R fhar war| WiieRer g
GUHy, M1 AT BT A8 IR e BRIl
@ U AR 3R fwred aRvmHr wR 9ot
a1 BT IAT B D I§aed W UG Bl g oY |
3. 2971.35 ARG &I IR Wy @ 3ifr foped
fad a¥ 2014—15 H InE IR @ TS |

U AT ST WA @l RI1R7 {9977 <1 /8 T8
2 R Sefia ywra o WR fhy U gral W
gedT & foraw wefea Jmar sifed o g8 = |

SR BAR D 4T Tl INLIAS H Tal &
PFIAH & FHY GAATIT NATH & Wk R
& foTq Urae et 2 | U AifAaH e s
I e S W # Biee R oy o g

HUEAT A ged, oY IR weEd Ied faerE
HATATRIH 2006 @ 3T UBSIBRT DI YT
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5.

the opinion that the court judgements are likely
to go against the Company. Hence, the financial
impacts of such repudiated claims are factored
into the profitability of the Company. Company
has also laid down an accounting policy in
this matter at point No. 5.1.e of ‘Annexure
I-Accounting Policies and Notes"

Additional liability of Rs.14856.73 lacs on
account of Gratuity relating to serving
employees have been amortized over five years
and 1/5th of the liability of Rs. 2971.35 lacs have
been charged to Revenue/Profit & Loss account
in the current year as permitted by IRDAI
However, in terms of Accounting Standard 15
(Revised) on Employees benefits issued by ICAI,
entire liability is required to be charged to Profit
& Loss account. Entire liability was required to
be charged to Profit & Loss Account in the year
of reckoning. As a result the current year profit
has decreased by Rs.2971.35 lacs.

Reply: The amortization of the additional
liability of Rs. 14856.73 lacs on account of
enhanced limits of gratuity, were done over
a 5-year period beginning with 2010-11 on
the basis of IRDAI Circular No. IRDAI/F&A/CIR/
ACT/069/04/2011 dt. 18/04/2011. This special
dispensation was provided by the Authority to
PSU insurance companies to mitigate the undue
strain on the Solvency Margin and